
USVI Digital Health Summit – 2022     
Harnessing the Future of Technology to Advance Patient-centric Care  
July 25-27, 2022, Charles W. Turnbull Regional Library, St. Thomas 
 
 

 
Monday, July 25, 2022 – Registration & Reception 
11:00 am – 
4:00 pm 

Pre-Conference Set Up for Exhibitors (11am – 3 pm) 
Registration for Exhibitors (2pm – 4pm) 
Location: Charles W. Turnbull Regional Library  
 

6:00 pm – 
8:30 pm  

Governor’s Cocktail Welcome Reception (By Invitation)  
Location: Government House, St. Thomas 
 

 
Tuesday, July 26, 2022 – All-Day Summit 
7:30 am – 
8:30 am  

• Conference Registration – Library  
• Attendee Breakfast with Exhibitors: 

 
 

8:35 am – 
8:40am  

Video Presentation 
• The Honorable Kimberley Causey-Gomez  

Commissioner of the Department of Human Services  
8:45 am – 
8:55 am 

Welcome (10 mins) 
• Office of Health Information Technology (OHIT) 

o Ms. Michelle M. Francis | Executive Director  Office of Health Information Technology (OHIT) 
• VI Medical Association 

o Brian C. Bacot, MD | President; CEO, COG  
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9:00 am – 
9:15 am 
 

    

Opening Remarks 
• “Healthy Horizons” (5 mins) 

o Julia Sheen, PhD, MPH  
Health & Human Services Policy Advisor to the Governor 

• “A Vision for a Tech-Powered Healthcare System” (10 mins) 
o The Honorable Albert Bryan Jr. 

Governor of the USVI 
 

9:15 am – 
9:20 am  

Spotlight – USVI Resources Partners (5 mins) 
“Benefits of Partnership between USVI and SETRC” 
Mr. Lloyd Sirmons | Director, Southeastern Telehealth Resource Center 
  

9:25 am – 
10:00 am 
 

Keynote Address 
“The Journey of the USVI into Health IT + Charge to Harness Tech for Future of Healthcare”  
Ernest Carter, MD, PhD | Chief Health Officer, Prince George County Health Department 

  
10:05 am – 
10:30 am 
 
 

USVI Readiness & Resiliency for IT Investments  
“What is Territorial Readiness and Capability to Support IT infrastructure Needs?”  
Panelists: VI Bureau of IT || viNGN || VITEMA 
Moderated by:  Mr. Conrad Clyburn  - CEO, MedForeSight, LLC 

 
 
 
 
10:35am – 
11:00 am 
 

Digital Health, Interoperability 101 
The Public Consulting Group (PCG), HIE Project Management Office 
 
USVI Health Information Exchange: A Visual Road Map  

• Update (Phases, Governance, HIE SI RFP, Timeline) 
• Opportunities 
• Next Stop 

Mr. Fred Forrer | Vice President / Technology Consulting, PCG 
Mr. Michael Van Popering | Consultant, PCG 
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11:00 am – 
11:05 am 

Spotlight: Frederiksted Health Center Inc. 
Mr. Jay Woods | Frederiksted Health Care, Inc.  
 

11:05 am – 
11:25 am 

BREAK – Exhibitor Hall Open 

11:30am – 
12:20pm 

Panel Discussion – Moderated by: Donna Christiansen, MD 
“Health Information Exchange Models, Best Practices, Lessons Learned” 
Panelists:  
CRISP Health || Audacious Inquiry || Cognosante || Secure Exchange Solutions || Snowflake 
 

12:25 pm – 
12:35 pm 

Intro to Digital Environmental Scan  
CommunityHealth IT (CommHIT) 
 

12:40 pm – 
1:10 pm 

Cybersecurity, Privacy & Secure Data Exchange 101 
“TEFCA, CURES Act, Cybersecurity Insurance Policy Mandates & Costs for Vendors” 
Mr. Lee Barrett | Executive Director and CEO of EHNAC, Secretary of the Sequoia Project  
  

1:10 pm – 
2:05 pm 

 

LUNCH  

2:05 pm – 
2:10 pm 

• Welcome Back & Preview of Afternoon Presenters (2 mins) – Esther Ellis PhD 
• Use Case Video Presentation (3 mins)  

o Maternal & Child Health Division | Department of Health 
2:10 pm – 
2:45 pm 

Interoperability and Data Exchange Standards, Updates and Pending Deadlines 
“Federal Regulations, Standards & Guidance Regarding Protected Health Information (PHI) & Patient Access To Data”   
Centers for Medicare & Medicaid Services (CMS)  

2:45 pm – 
2:50 pm 

Spotlight  - Local Provider  
Jan B. Tawakol, MD | Interventional Nephrologist and Internist, Plessen Healthcare, LLC 
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2:50 pm – 
3:10 pm 

The Value and Benefits of Telemedicine & How to Harness It  
Mrs. Michelle Hager | Managing Partner, Blue Cirrus Consulting  
 

3:15pm – 
3:45 pm 

Making the Most of Telemedicine & Remote Patient Monitoring to Grow Your Practice  
“The Journey and Lessons Learned, Benefits & Challenges” 
Gail Nunlee-Bland, MD | Howard University Hospital 
 

3:50 pm – 
4:15 pm 

Telemedicine Laws and Policy Trends 
“Coverage and Reimbursement Rules, State Telemedicine Practice Standards, Internet Prescribing Laws, and Efforts Towards 
Interstate Licensure Portability/Reciprocity”  
Thomas “TJ” Ferrante, Esq. | Partner at Foley & Lardner LLP 
 

 
 
4:10 pm – 
4:35 pm 
 

Stakeholder Reflections 
• Tina Comissiong, Esq. | CEO, Schneider Regional Medical Center 
• Mr. Doug Koch | CEO, Juan Luis Hospital  

 
Closing Remarks 
Mr. Karl Knight | Chief of Staff, Office of the Governor   

 

 
Wednesday, July 27, 2022 – Exhibitor Engagement & Deep Dive Sessions 
7:30 am – 8:25 am  Breakfast with Exhibitors -  

8:35 – 8:40 am 
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Welcome  
Mr. Christopher E. Finch | Territorial Chairman of the Hospital Board 
 

8:45 – 9:30 am 15 Minute Rounds – Moderated by PCG 
“Affordable, Integrated EMRs to Streamline Your Practice”  
Meditech || Secure Exchange Solutions 
 



USVI Digital Health Summit – 2022     
Harnessing the Future of Technology to Advance Patient-centric Care  
July 25-27, 2022, Charles W. Turnbull Regional Library, St. Thomas 
 

9:40 – 10:30 am Panel Discussion – Moderated by Dr. Julia Sheen 
“Building a Local Health Tech Workforce” 

• Overview and highlight of any current partnerships 
• Current Opportunities  
• Health IT certificates available 
• Upskilling opportunities 

Panelists: BIT + DOH + DOL || UVI CELL || ICF || Google || Microsoft  

 
Deep Dives & One-on-Ones 

10
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Breakout 
Room #1 

Disaster Readiness and Patient Unified Lookup System (PULSE) Intro and Training 
Presented by AUDACIOUS INQUIRY -  A PointClickCare Company 
Breakout Session for all involved Mass Care and Tracking of Patients During and After a Storm    
 

Breakout 
Room #2 

Telehealth 101: Telehealth Billing 
“CMS New Codes (substance use disorders, RPM) and Regulations - (Medicare / Medicaid)” 
Lloyd Sirmons | Director, Southeastern Telehealth Resource Center (SETRC) 
Sherrie Williams | Chief Operating Officer, Global Partnership for Telehealth (GPT) 
 

Breakout 
Room #3 

Cybersecurity Is Risk Management: New USVI Resource for Preventing Cyber Attacks 
“A Holistic Approach to Cyber Resilience – Ready for Immediate Use” 
CommHIT 
Mike Echols | CISSP, MBA CommHIT Team Cyber Lead 
 

Breakout 
Room #4 

TRAINING FOR PROVIDERS – Making the Most of MMIS:  
Provider and Provider Staff Focus 
Presented by GAINWELL TECHNOLOGIES 

• Claims processing and payment 
• Prior authorizations 
• Use of secure provider portal 
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• Provider portal Medicaid enrollment 
Presentation of sample MMIS reporting 
 

Breakout 
Room #5 

HIE Governance (Closed meeting by invitation) 

Breakout 
Room #6 

 Sivisoft Software One / Square ML – Amazon Local Tech Partner 
Spotlight on technology that is behind the UVI CERC Diabetes Registry 

1-on-1 
Meetings 

One-on-Ones – Opportunity to meet with featured Exhibitors and Speakers  
                                                          (Continued after lunch) 

Exhibit Hall BREAK – Networking with Exhibitors 

11:15 am -12:05 
am 
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Environmental Scan Deep Dive  
“Results, Q & A and Next Steps”  
OHIT || DHS Medicaid Office || CommHIT 
 

12:10 pm - 12:50 pm Google, Microsoft, Amazon/Sivisoft Square ML / UVI - USVI Involvement and Opportunities 
 (15 min rounds) – Moderated by Mr. Luigi Leblanc 
 

12:55 pm – 1:30 
pm 

Office of the National Coordinator (ONC) 
Ryan Argentieri | Deputy Director, Office of Technology, Office of the the National Coordinator (ONC) 
 

1:30 pm – 1:35 
pm 

 Thank you and Parting Remarks 
Michelle M. Francis | Executive Director, Office of Health Information Technology 



USVI Digital Health Summit – 2022     
Harnessing the Future of Technology to Advance Patient-centric Care  
July 25-27, 2022, Charles W. Turnbull Regional Library, St. Thomas 
 

1:35 – 3:00 pm Lunch with Exhibitors & One-on-One Appointments 

 

 


