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Get to Know 
Gainwell
Gainwell is a strategic partner and 
technology provider solely 
focused on helping our nation’s 
health and human services evolve 
to deliver greater cost savings, 
better patient outcomes and an 
improved provider experience.
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Gainwell in U.S. Virgin Islands
• Ten years serving the Government of the Virgin Islands

• Four Virgin Islands residents providing ongoing operations 
support along with numerous experts who support this 
contract

• Increased CMS compliance, resulting in secured funding

• Meets federal MITA, interoperability and modularity standards  

• CMS-certified system

• Gainwell’s ongoing commitment to support the partnership 
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Partnering Toward 
Better Outcomes
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Together, We Are:

• Improving access to care for 
VI Medicaid members

• Improving health outcomes for 
Medicaid members

• Providing timely healthcare 
claim processing

• Improving the provider payment 
experience, thereby encouraging 
provider participation 
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Thank you
We appreciate this opportunity
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