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Agenda

• Welcome and Introductions
• Provider Portal Demonstration
• Onboarding Checklist
• Benefits and Costs
• Survey
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Provider Onboarding | Checklist
Topic Description

Introductory Meeting • An Introductory meeting will be held with organizational leadership, technical staff, and 
Crisp Shared Services (CSS) to level-set expectations and plan for connectivity. 

Participation Agreements 
and Onboarding 
Documents

• Sign the required participation agreement with CSS. 
• Sign the 42 CFR Part 2 Attestation Form.
• Sign the NPP Acknowledgement.
• Confirm HIE Administrator for the Organization. 

Technical Questionnaires • Decide which data interfaces or functionality will be shared. 
• Decide what type of connectivity the interface will use.
• Complete connectivity requirement documents

Testing and Onboarding • Send samples of each data type planned to be connected to the HIE through the 
established connectivity.

Interface Development • Once sample data has been collected, analyzed, and synthesized, CSS will develop the 
interface for the participating organization. 

Go Live! • Data will be flowing between the participant and HIE. 
• Training documentation will be provided for organizational staff.
• Organizational staff will be granted access to view patient data in the HIE.



Provider Onboarding | Questionnaires

Questionnaires can be 
filled out by the HIE (EHR) 
administrator at your site, 

WE can help walk them 
through!
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Benefits & Costs
Benefits

• Provides a vehicle for improving quality and safety 
of patient care by reducing medication and 
medical errors

• Increases efficiency by eliminating unnecessary 
paperwork

• Provides caregivers with clinical decision support 
tools for more effective care and treatment

• Eliminates redundant or unnecessary testing

• Improves public health reporting and monitoring

• Provides the backbone of technical infrastructure 
for leverage by national and State-level initiatives

• Provides a basic level of interoperability among 
electronic health records (EHRs) maintained by 
individual physicians and organizations

• Reduces health related costs

• HIE initial infrastructure costs 
100% covered

• HIE onboarding and training 
100% covered

• However, your EHR vendor may 
charge an implementation fee 
and interface maintenance fees

• We’ll work with you and OHIT to evaluate if grants might be available 
to offset implementation fees



Call to Action
• Complete the survey

• Talk to us after the session to: 
• Schedule a kickoff!

• Ask questions
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